
�      Door-to-door by public transport

2	 Why integration is increasingly important

The National Travel Surveys reports that 57% of 
rail journeys involve another mode of transport at 
either one or both ends of the trip. Therefore train 
journeys tend to be longer, more complicated and 
utilise more than one type of transport. 

The National Passenger Satisfaction3 survey 
gathers data on the modes of transport that 
National Rail passengers use to travel to the rail 
station for the start of their train journey as follows:

Around 660 million train passenger journeys a 
year are reliant on good interchange with other 
transport modes at rail stations.  Fundamentally, 
therefore rail stations are transport 
interchanges, not just places where passengers 
board and alight from trains.

Given that it is more likely that train journeys will 
involve the use of another mode of transport, this 
document will concentrate mainly on the integration 
between train services and other public transport 
(especially buses and trams). However, many of 
the general principles equally apply to integration 
involving other types of transport e.g. bus to bus, 
bus to coach, bus to tram etc.

Greater integration between types of public 
transport can offer passengers a near seamless 
journey which is regarded by many to be essential 
in order to more effectively compete with the car for 
many journeys. 

Passengers views on rail and 
integration with other modes

Broadly speaking, passengers expect the following:
•	 accurate and high-quality travel information to be  
	 available before and during their journey, in a  
	 range of formats;
•	 flexible multi-modal ticketing to be offered;
•	 good physical interchange facilities at the station  
	 with other public transport;
•	 rail station staff to know, or be able to find out,  
	 about onward journey options;
•	 timetables to provide reasonable connections  
	 between each mode; 
•	 safe and direct walking routes to and from  
	 stations; 
•	 suitable car and bicycle parking facilities at the  
	 station;
•	 taxi or minicab services available at the station.

Research highlights the importance that rail 
passengers place on transport interchange. “Good 
and easy connections with other forms of transport” 
was ranked 12 out of a list of 30 train service 
attributes in a survey conducted for Passenger 
Focus on passengers’ priorities for improvement in 
rail services across Great Britain.4 This is significant 
given that the attributes prioritised higher than 
good connections were the obvious core issues for 
train users, such as ticket price, service frequency, 
service reliability and getting a seat on the train.  
Journey information was also rated highly, with 

Access mode % of total

Estimated rail 
passenger 

journeys a year 
that start with 

this mode:

Walk 45% 540m

Car 22% 264m

Tram & 
Underground

14% 168m

Bus & Coach 13% 156m

Taxi 4% 48m

Bicycle 2% 24m

3.	 The National Passenger Satisfaction survey (NPS) is conducted by Passenger Focus (the rail user representative body).  
	 It collects information and gains perceptions of rail passengers experiences whilst at stations or on trains.  
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Interchange is crucial for rail journeys 

4. 	 Passengers’ priorities for improvements in rail services.   Research conducted by MVA Consultancy for Passenger Focus in 2007.


